
NEW INSIGHTS ON COLLECTION 
SYSTEMS MANAGEMENT

Get the guidance, strategies, and ideas 
you need to become proficient in the skills  
required to operate and maintain a collection 
system effectively. Now in its 7th Edition, 
MOP 7 features new chapters, including 
“Collection System Assessment and Capi-
tal Improvement Planning” and “Emergency 
Preparedness and Security.”			 
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