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Agenda

» The Opportunities and Challenges
« Resources “wwef
» Chris Peot - DC Water

» Allison Fore & Dominick Brose - Chicago Metropolitan
Water Reclamation District

» Kevin Litwiller - Lystek International

e Question and Answer

Water Environment
Federation
thew peopic

Biosolids are a positive story

 Biosolids are a highly treated wastewater
byproduct and contain valuable nutrients,
organic matter, and energy.

» Biosolids are a safe and innovative
product that lowers costs for consumers,
conserves natural resources, improves the
environment, and supports agriculture.

» Utilities across the country have been
safely recycling biosolids for decades,
leading to more sustainable and resilient
communities.

Water Environment
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THE
OPPORTUNITY

for more proactive, positive
messaging campaigns to highlight
the many benefits of biosolids.

Water Environment

"“\_,_17_/‘ I

Highlight the proven
benefits of biosolids
for environment,
economy,
communities, etc.

Successful campaigns

N N
{2 ) \ )
N/ =

Utilize a variety of Use social media,

external validators
such as scientists,
agriculture, NGOs,
etc.

earned media
coverage, and web
content.

Water Environment
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Awareness

Do you want YOUR FOOD grown in this?

Urine, feces, blood, hair, vomit, dead
skin, Industrial.chemicais, solvents
pharmaceuticals, pesticides, '
household cleansers, hospilal waste.
Sewage sludge, iEEaus brown.
gunk left over wherr Wastewater s
tE83tad Is mars €han just poop: it's an
osiiférous smaoihie of everything cities

pour down their drains:

43Welcome to "Beneficial Biosolids™

Water Environment
Federatjon‘
qualty people’

Expected documentary:
Biosludged

MATURAL NEWS AND THE HEALTH RANGER PRERENT

THE GREATEST EW

COMING IN 2017

Water Environment
Federation
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Responding to biosludged (and critics)

Notify Notify communications staff/departments of the documentary.
Prepare Prepare a response strategy that relies on science, track record, benefits, etc.
Focus on Focus on positives of biosolids, not criticizing the documentary.
Identify Identify external validators who can provide positive, fact-based perspective.

BIOSOLIDS RESOURCES

Resources

biosolidsresource.org




Resources

Biosolids

NVOLVEMENT OFPORTUMITIES WATIOMAL BIOSOLIDS PARTNERSHIP TECHNICAL RESOURCES BIOSOLIDS EVENTS

wef.org/biosolids

Water Environment
Federation’
the water qualty people

Residuals and Biosolids
Committee

The WEF Residuals and Biosolids Committee shall develop,

recommend, and assist in conducting programs to provide \\WEf
information regarding management options, regulatory Hory

compliance and current practices for residuals and biosolids

CHAIR: Christopher Peot, DC Water, cpeot@dcwasa.com

STAFF LIAISON: Patrick Dube, WEF, pdube@wef.org

Water Environment
Federation’
the water qualty people
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Today’s Speakers
dcé

Director of Resource Recovery water is life

Allison Fore
Public & Intergovernmental Affairs Officer
&
Dominick Brose
Environmental Soil Scientist

Wd
Kevin Litwiller L Stek
Director of Marketing & Business Development

FN" Mothing wasted.

Water Environment
= Lo

Water Environment
Federation
the water quality people”

Travis Loop, tloop@wef.org

www.biosolidsresources.org

Water Environment
Federat‘lon'
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Introduction to Bloom®
dc WEF Webinar on Biosolids Communication

water is life District of Columbia Water And Sewer Authority

iﬁ

..Il_!--

i GOOD SOIL,
I BETTER EARTH.

BLUE PLAINS ADVANCED
NUTRIENTS and c WASTEWATER TREATMENT PLANT: GREEN ENERGY
CARBON RECYCLING wateris life A RESOURCE RECOVERY FACILITY BIORENEWABLES

water = nutrients « carbon « energy

GREEN BENEFITS:

dcwater.com/biosolids

9/6/2017



Nutrient Rebate Research Projects

$2/ton rebated through biosolids contracts; obligated to spend on research

Virginia Tech
* Drought resistance study * P land base analysis ‘
. R Y y
* Greenhouse gas balance * Blended soil products A / Z 4
« Wintertime N uptake development
University of Maryland
- Beneficial soil microbes Selrs
* Wye poplar plantation surface application '8 ) >
f - g 15 Q
* Mine reclamation with poplars TRYLAS
USDA + University of Maryland e\‘*"w”r
- Tri i . 8. + USDA
Triclosan, triclorocarbon PBDEs s ot o=

o Q _
ARYLAS

The Value in Biosolids

Nutrients

Macro-Nutrients
eNitrogen (~1.5%)

Organic Matter

Drought

*Food for soil microbes *Phosphorus (~2%) = resistance
*Builds soil tilth SERIHINT. e *More root & shoot
«Erosion resistance Micro-Nutrients growth

*Water-holding % Zinc

capacity

8 .copper : roed yields |
= *Molybdenum ;

Energy

- Beneficial
[l For Energy Recovery . . i

§ *Energy in the chemical bonds of

! organic matter

© *9,300,000 Btu/metric ton of biosolids
% available through anaerobic digestion

» «Improved nutrient

hern Tilth

9/6/2017
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Agriculture
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Anaerobic Digestion / Thermal Hydrolysis

_I. ‘: Illl . I'.

e

Bloom Soil Amendment Product

= ’;;1% —H GOOD SOIL
b 4 ﬂw o ‘-‘...JFZ- BLC??@M BETTER EARTH.

GOOD SOIL*
BETTER EARTH.

9/6/2017
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Commercial distribution

iy _‘
2016: ~1,300 ® D e
H jeraown Thurmont o5 ) ol
cubic yards it @ I aon; (23
2017 "‘9,600 Eer Aherdl:g‘g\;::e ;
cubic yards : K O il
(JFredenck W@ o Son
Nurseries o 4 o @ Vi i
Landscapers i = ® 9 Batimore ez

Soil blenders

Gardens
Highways

$7.50/cy -
Cured

Permitted and
regulated by
DDOE and MDE

@ @ ®

el
Gaithersburg X
Leesburg Q
. ROWlviligs
‘Ashbum
4 Bowie
Betl T\
Tysons
Chantilly & Wash:
lains 2]
@ ) @y Alexarl e &
Manassas 0 T .
aton 55} 0, 4
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s Dumfries |
e La Plata
i3] @
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Glen Burnie

Chesapeake
=

Prince.
Frederick

Chestertonn Lv [
B

) ;
Denton

St Michaels’ Easton

Federalsburg

Cambridge

Water Environment

i Tha Washington Vouth Gardan

That's right - we're trying out the highly reguiated bio-solds
compost from DC Water - and the rased bed we'ne usng
them in i amazngly heaktry! — with Anna Benfied,

nvironment

Water E
FEteniiay
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Digester launch event

mayor_bowser

Washington, Distric FOLLV

49 likes

mayor_bowser Yesterday, DC became
the first city in the nation to employ
thermal hydrolysis technology with the
largest facility in the world. This project
will allow DC Water to provide clean,
green renewable power by collecting
sewage for production of electric powe
& recoverable heat. This 'green gold' w
reduce greenhouse gas emissions &
save taxpayers money. Turning
#pooptopower is just another way we

Log in to like or comment.

er Environment
ratio

Wat

lty p

Maryland State Highway
Administration: Topsoil blend

Water Environment
Federation

13
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DDOT Urban Forestry
Administration & Casey Trees:

14



Presence vs Toxicity

_

Lead 30 ppm?
Triclosan (anti- 235 ppb?
microbial)

PBDEs (flame retardant) 200 ppb?

1: parts per million = one drop in the fuel tank of a car
2: parts per billion = pinch of salt in ten tons of potato

chips
3: EPA

4: Univ. of Minnesota Extension

50-400 ppm: naturally
occurring in soils®

100 ppm: recommended
limit for gardening*

3,000,000 ppb: Colgate
toothpaste

500,000: household dust

Water Environment
Federation

%) Metropolitan Water Reclamation
District of Greater Chicago

Dominic Brose, Environmental Soil Scientist

Allison Fore, Public and Intergovernmental Affairs Officer

Sept. 6, 2017

9/6/2017
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Targeted Stakeholder Outreach

* Biosolids Programs:

=  Farmland

Stakeholders include:

Farmers
Neighbors (near and around application sites)
Elected officials, public health officials, extension agents

= Public sites (urbanland)
Stakeholders include:
— Golf courses and their customers
— Village and park managers and their constituents

— Homeowners and neighbors

Elected officials, public health officials

er Environment

2016 Biosolids Utilization
total 100,000 dry tons

Pelletizing (37%) Farmland
(contractor) (47%)
Landfill
Cover (3%)  rban

land (13%)

Water Environment
Federat‘lon'

9/6/2017
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Targeted Stakeholder Outreach

» Public Sites Typical Concerns and Questions:

= Are biosolids safe?

| read online biosolids contain pathogens, drugs,
metals, toxic chemicals, etc.

= Can kids play in a park after biosolids
application?

= Can biosolids be used in a home garden?

= How do biosolids work as a fertilizer?
What’s in them?

= How are they made?

Targeted Stakeholder Outreach

« Stakeholder outreach based on principles
outlined in WERF’s Conducting Effective
Community Outreach and Dialogue on
Biosolids Land Application (2011):

» Building relationships

= Creating opportunities

= Exploring new proposals or ideas

» |dentifying opportunities for improvement

= Working together to solve problems

17
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Targeted Stakeholder Outreach

» Proactive approach:
= Application site visits
Consult on topsoil / turf needs
= Stakeholder / community meetings
= End user survey
= Promotional / educational materials
Internal and external documents

= Research
Internal and external findings and results

= Exhibiting at tradeshows / conferences

Water Environment
Federation

Media Advisories

Metropolitan Water Reclamation District of Greater Chicago
P H | -— —— Metropolitan Water Reclamation District of Greater Chicago
ress nelease == ) i
» ] Press Release = __—
Awgae §, 0% Voo et miesw
MWRD seeks applicants for Sustainable ——
Landscaping and Biosolids User awards MWRD seeks applicants for Sustainable
Applications due September 2, 2016 Landscaping and Biosolids User awards
A s due Sep 15, 2017

The Metropolicsn Waser Reclam Diier of G i PP

AT e MWD
Recovering Reources. Wnter e o e g Cond oy i

Fancbiedod o 183, e MYED (. sy 4 n evemdwemng, ol ot gt oy bl o e
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Save the Date Cards 2015 and 2016

A meeting of local and elected leaders
£0 distuss sustainabilivy successes, resources; and

partnership apportunities in Cook County.

Save the date: November 10, 2015

Putlic e ntlus imm amd uppat fai e mvivanmenial
sustainailiy b giaving every ay,
Fover nmnis a1z aevelaping iagia m i ai s lacal
a3, Saue ma ey and mpiave L miian ment,
1ain w2 L ur 101 anny sl Sus Lain il S it
Mo regixtrat ion feed
© Leainalaud fies ang oo i mauiess
vailat ke By cammuniy
© Hem sucoms s i am induwsuy expeiis
and cammuniy lale
© Dieaver nawgiezn inlimuuciuie can neln
imaiave waer quality and i event flasding
© Wesiekoizd alfic b
© Leain o Dimalids can impiawe yaus il
quality an 1edue yaur caitan faampiint

2015 SUSTAINABILITY SUMMIT
TugSday HarS M 10, 301

.. — noran (Regkrathan age @ at a.m )
Camedos 1eggs Memark | Ladgs.

5501 Sauth Cauney Line Toad

wlhsdake, Nkt

Complimemary refreshme s and parking

e By tne Mot palkan Haves Beclima kan Bk
G s

Fo micrs b rmatkn e 4o RSP, calI3 12T 63
L S

Invitation 2015

¥ 378N 49 #3

1440 Wl 10 a1 v third annual
st ain abary Smmit

and e parsice bacal |2

e e

+ Bibtnarems i gren [abrastrustions o holin

v s atiee quality st e Anosting

© Lt e npalicn G i o T
ey ant reuce yeur st foctpu

& SUSTAINARILITY SUMMIT

Complimentary refreshen

:
=
£

Water Environment
Federaf o'
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Program 2015

ainubilizy Summis Kegistration

016 Sus

Water Environment
Federat‘ion'

9/6/2017
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Program 2016

Surveys 2015 & 2016

Section 1 Please sebact all topics you found Interesting and helpful Section 1 Please select all topics you found Interesting and helpfu

Section2 Please provide brief responses:

9/6/2017
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Press Release 2015

Metropalitan Water Reclamation District of Greater Chicago

= Press Release

Sustainability efforts unearthed at MWRD's
annual summit

Sustainability efforts unearthed at MWRD's annual
sSummit jeontinued)

Bacovartng Hasoarees, Transforming Watsr

Press Release 2016

Metropolitan Water Reclamation Distri

¥ Press Release

“ Greater Chicago

MWRD's 4th Annual Sustainability Summit
honors green landscaping, biosolids users

MWRD's 4th Annual Sustainability Summit honors coses

Wiar

9/6/2017
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Press release, media and social media
August 2017

Sotithtown

isericr of Greates Chicags

famation [
fva

In strugglin i
Yyouth basebal] ﬁelgd Oggzr}cliof;:rghts, ew
Y o ,

-~

ter Environment
‘ederation’

News Articles

Water Environment
Federation

9/6/2017
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News coverage and articles

"Evolving From Controlled Biosolids Distribution To Revenue-Generating
Compost," Water Online Magazine Guest Column
https://www.wateronline.com/doc/evolving-from-controlled-biosolids-
distribution-to-revenue-generating-compost-0001

Guest Colurnn | January 25, 2017 E n ﬂ m

Evolving From Controlled Biosolids Distribution To
Revenue-Generating Compost

By Allison Fore

Chicago continues its long tradition of
innovative biosolids management by
introducing a new model for
sustainability and community service.

Since the Metropolitan Water Reclamation
District of Greater Chicago (MWRD) was created.
in 1889, it has worked to clean and protect the
local waterways by treating wastewater and
managing stormwater. Much can change in 127
vears, and the evolution of the MWRD's work with solids generated by the wastewater treatment process
offers a prime example of that change. The MWRD serves an equivalent population of 10.35 million
peaple n an 883-square-mile area, covering nearly all of Cook County, IL, which includes Chicago and

8 suburb fes. To meet the demands of the vast amount of waste generated by the region,
the MWRD owns and operates seven water reclamation plants and 22 pumping stations. The MWRD
treats an average of 1.4 billion gallons of wastewater each day, with the capacity to treat over two billion
gallons per day.

40 Years Of Successful Biosolids Use

YOU MAY ALSO LIKE...

Ll WY iches South Side
nmunity Garden Projects
“ The Metropolitan Water Reclamztion
District of Greater Chicago (MWRD)
has formed a ne partnership with an whan gardening
organization that vll foster sustainable farming

‘practices that will soon lead to a bountiful harvest.

Name That Biosolid: The MWRD Opens Up Naming
Contest To Public

The Milwankee Metropolitan Sewerage District in
‘Wisconsin markets their biosolids as "Milorganite.” DC
Water in Washington, DC recently launched "Bloom.”

Flushed Resource Restores Ecosystem
verycify has abandoned indiustrial sites, Encouraging
1ifto Teturn to these bamren areas is a challenge,

MWRD's 4th Annual Sustainability Summit Honors
Green Landscaping, Biosolids Users

Experienced landscapers, expert emvirommentlistsand
responsive local governments developing programs that
utilize local resources, save money and improve the
environment were praised for their sustainable
‘measures at the Metropolitan Water Reclamation
District of Greater Chicago's (MWRD's) 4th Anmrual

For the past four decades, the MWRD has successfully used biosolids to reclaim land, support Sustainablty Sunit

Biosolids in the News

Sampling of articles generated through earned media

Chicago Tribune
http://www.chicagotribune.com/suburbs/daily-southtown/news/ct-sta-flooding-meeting-st-
1019-20161017-story.html

Homewood Flossmoor Chronicle
http://www.hfchronicle.com/article/2016/0ct/03/ecological-work-coyote-run-golf-course-
wins-award-h-f-park-district

Millennium Reserve Monthly
http://us9.campaign-
archive2.com/?u=52c09c80aae494a01311c8614&id=fflab21f57&e=d46ccac9sb

Chicago Tribune
http://www.chicagotribune.com/suburbs/skokie/community/chi-ugc-article-the-village-of-
skokie-receives-an-honorable-m-2016-10-19-story.html

Montreal Gazette
15 1208 Biosolids Green Spaces Montreal Gazette.pdf

Water Environment
Federation

9/6/2017
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Dominic Brose 'AI'.Ii_soh Fore
Brosed@'r’rjw’rd .org - - forea@mwrd.org
708-588-3134 .+ | '312-751-6626

£6-e s

stek .

Nothing wasted.
Everything to gain.

Communicating a Biosolids Management Program
Consistency & Transparency
Kevin Litwiller - Director, Marketing & Business Development

25



Who is Lystek?

« Established provider of end-to-end management solutions for biosolids & organics

* Founded in 2000 at the University of Waterloo, Ontario — locations in USA &
Canada

- Proprietary technology - protected by numerous US and CDN patents.

* Experienced management team - expertise in microbiology, wastewater
engineering, regulatory affairs, agrology, business development &
marketing/communications

« Converting organic materials into products with a range of uses including;

— Anaerobic Digester (AD) optimization, carbon source for BNR systems, etc.

— Agriculture, sod farming, horticulture, soil revitalization, etc.

What does the technology do?

« Low temperature, low pressure Thermal Hydrolysis Process (Lystek THP)

« Produces a biofertilizer product (LysteGro) that meets/exceeds stringent,
federal regulations - in the USA (US EPA, Class A EQ) & Canada (CFIA
registered)

e Optimizes AD (digester) systems (LysteMize):
- Reduces biosolids generation by 25% (or more)
- Increases biogas yields by 40% (or more)
« Has also been deployed as a cost effective alternative to AD systems

e Can also produce an alternative source of carbon (LysteCarb) for BNR systems

———— 2

CCME wEPA
Canadan Coorod  Le Consed canadien United States

of Ministersden miriares. Environmental Protection
cftra Envecrmart 1 faicerarmert Agency

Water Environmes
Federation

9/6/2017
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Overview

LysteGro™

Create a Class A Product

Feedstock
(o

Processing

Product

Storage

Application

SMRdio _

www.lystek.com

LysteMize™ & LysteCarb”

Optimize Digesters & BNR Systems

LIQUID STREAM SOLID STREAM

www.lystek.com

Water Environment
rat

Communications
Challenges

Water Environment
Federation

9/6/2017
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Regional OMRC’s — Details

Numerous projects - two of which are large scale, regional, facilities for the
reception & processing of biosolids & organics

First - in a (Canadian) Township’s zoned “Eco Industrial Park * - heart of a rural,
farming community - population base of approx. 7,000 residents

Second - in partnership with the Fairfield Suisun Sewer District (FSSD)- located
on site (within City limits - population of approx. 150,000) - serves Bay Area

Both initiatives - fully supported by local council & majority of the community

Each capable of diverting 150,000 tons of biosolids/organics from landfills
annually

Providing services to generators within a radius of approx. 90-100 miles (150
km’s)

Extensive biofilter system for treating/managing air emissions/odors

Fully lined & covered storage reservoirs for finished biofertilizer product

Key Issues/Community Concerns?

Truck traffic and noise - safety?
Odors - quality of life?

Pathogens, metals - health & safety?
Environmental impacts?

Proximity to town?

Jobs & other economic benefits? .7

Why in our community?

First Nations - environment, unresolved land claims

Public understanding & acceptance is key — can be a polarizing subject!

Water Environmes
Federation

9/6/2017
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How to achieve community buy in?

« Historical situation — what'’s the back story/history of biosolids in the area?
* What is the demographic make up of the community?

- Rural (agriculture) vs. more urban - or mix?

- What is the general education level/awareness?

- What are their general values/beliefs?
« What are the economic drivers in the community?

« What are the other, existing sensitivities — i.e. environmental, political, etc.?

Water Environment
Federat‘ion‘
alty

How to achieve community buy in?

* Who are the key, community influencers/leaders - formal and informal?
* What can you learn from the above to help you formulate an engagement plan?

* UNDERSTAND GOING IN THAT:
- IT IS CRTICAL TO BE CONSISTENT & TRANSPARENT

- IT WILL TAKE BOTH TIME & MONEY TO “SUCCEED”
- NO MATTER HOW WELL PREPARED, THERE WILL STILL BE SURPRISES
(i.e. MEDIA SAVVY “NIMBY’s”, FIRST NATIONS INTERESTS)

- NO MATTER WHAT YOU DO, IT IS UNLIKELY YOU WILL EVER
ACHIEVE 100% “BUY IN” or SUPPORT — RECOGNIZE & ACCEPT THIS!

Water Environment
Federat‘ion‘
alty

29



Development of Key Messages

« Who are you (people)? What have you done previously (expertise)? How does
this align with the community’s goals and values? Explain.

« What value will you provide the to the community? Reliability in uncertain
market? Environmental sustainability? Job creation? Tax revenues? Explain.

« Does your solution meet/exceed regulatory guidelines and/or requirements?
(local, state/provincial, federal, etc.) Is it safe and proven? Explain.

« Develop messages & open dialogue with simple, easy to understand language.

« Speak factually but avoid using big words, being too “scientific” or using too
much “techno speak”. If you cannot be understood, you will never be
trusted!

Ensure your messages are consistent, transparent & sincere!

Water Environment

Key Messages — A “Good News” Story

« It's about eliminating “waste” and leveraging advanced science and technology to

produce innovative, diversified, safe and sustainable products/solutions, such as:
« Biogas for “green” energy
* Reductions in GHG's
« Safer & more cost effective sources of carbon

« Biofertilizer products that are proven to rebuild soils with vital organic matter,

retain water & maximize the inherent value of macro & micro nutrients
« Alignment with local imperatives such as the Healthy Soils Initiative (California)

« Passionate and experienced professionals who are committed to taking action!

It’s about Resource Recovery & the Circular Economy — Nothing wasted!

9/6/2017
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Example — Circular Economy

RECOVER
ORGANICS
& ENRICH

SOILS Decrease
Alleviate social, Jorgamic
environmental & waste
economic pressures Decrease
management
costs

emand for

N

s & nutrients

Formulating & executing your plan

Being media “savvy” is critical!

» First & foremost, invest in media training!

+ Communication today is fast, global & permanent

* Need to get out “in front” & build trust quickly/efficiently

« Scientific facts/advancement is not always valued or appreciated
» Issues/challenges must be managed in a timely fashion

» Be prepared to take responsibility/be transparent

Water Environmes
Federation

9/6/2017
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Formulating & executing your plan

Build a list of stakeholders & ensure the message is appropriate

Execute using a diverse range of communications approaches/channels, for example:
- Introductory letters to educate & inform the community about the initiative
- Establish & foster ongoing relationships with key community leaders
- Voluntary facilitation of a Public Advisory/Liaison Committee

- Public information centres (PICS) & presentations w/displays

- Reference & share information/research/references from credible, third party
sources, (industry experts, customers, associations, educational institutions)

- Offer tours of any enabled sites (as practical)

- Get articles, endorsements & “good news” stories into the media!

Formulating & executing your plan

- Presentations to, and participation in, local Chambers of Commerce, etc.

- Create & distribute a community newsletter — hard copy & online (digital) formats
- Sponsorships of local sports teams, charities & community events

- Posting of Q & A’s from the community on web site (& others), as appropriate

- Develop & distribute/share Case Studies, testimonials, etc.

- Educate/work with political stakeholders at all levels - local, state/provincial,
federal
- Present/participate in local Council meetings

- Remain in full compliance with all regulatory framework & you can count on the
“good word” & support from these critical, third party stakeholders

BE EMPATHETIC, CONSISTENT & TRANSPARENT AT ALL TIMES!

9/6/2017
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Examples

Water Environment

Third Party Studies/Papers

*  “The supply of phosphorus from mined phosphate rock could ‘peak’ as soon as
2033, - then this non-renewable resource will become increasingly scarce &
expensive.”

*« "We are completely unprepared to deal with the shortages in phosphorus inputs,
the drop in production and the hike in food prices that will follow.”

* “In the longer term on a global scale, the majority of human excreta will need to
be returned to a large proportion of agricultural soils to close the phosphorus
loop.”

« “We need to start thinking of human excreta as a resource, not a waste.”
A rock and
hard pl

33



Third Party Research
Farmet

Soil. water organ

Qive their verdict on biosolids : Ryers.
ome 13bor3te ways 10 564 the IMPICE Of Sew3ge
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Federat‘lon
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Regulatory Approvals/Recognition
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Public Advisory Committee

Lystek Southgate
PAC Meeting

Regulated Metal
Information

Permanent chair named

St
L stek

FOR IMMEDIATE RELEASE
February 29, 2012

Public Advisory
Specisist, Stephen G Hedmond a1 Permanent Chasr

Ik, Ontario - Lystek advies that & vote was taken last nght st the second
Seuting o the Smusherte Crpens Neberel Recevery Cosre (o) AR Addowry
Comemitin (PAC) 3, 0 8 unaramous deciion, Wr. Stephen, G. Radmond
[rvvormental Mansgement e the O P of Ao Posd o
Rusral Affaurs (OMAFRA) s elected as permanent Chas

-

1996,

M. Badmond & recognired prolessonsl that understands the anportance of the roke of

o o i o it skt s Lyvink, tovelupresd vevy dhevul

Mere are some sddemnal facts sbout Mr, Redmond That Guabfy hem o &1, 88 permanent
Chua, for the PAC

Operated an sgronome consultng business snce 1996,
B Agreulture hrom Unmersty of Gosiph

Certfied a4 & Crop Adwiser in ON (CCA)

Oragrated Agrologat (P.Ag.) by the Ontare Institute of
Agrolognts

Experense 0 montonng construacton of natus sl gas peeboes for farmers

Experanced i chasmg school councl, finance commetess
* Curently a bosrd member of Adsa Crasg & Ares Foodbank

20 povioudy soneumend FAC susings ik Sort 20 the Ik Tuasdoy of ench s o
39 P o Lyshek's Comemuny Indormaton Ofice 3 40 Heom 5. urdal, Omtar

Fox mare b mataon bt thes Reieate ardlcn the PAC. plewbe contact Kev Ltwiber .
Durector of Busness Development, 2t 1-888-501-6508 ext 106 or kevini@rstekcom
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Case Studies

Reduce, Convert, Re-Use

L/stek
A

From "Waste"” to Resource Recovery

L stek
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Educational Videos — You Tube
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\%Lstek |

Nothing

Media Release

FINAL

Over 100 Guests & Dignitaries Celebrate the Grand Opening of
Lystek’s First Biosolids Processing Center in the U.S.

Attention: Environmental, municipal, waste & recycling & business reporters/editors

October 27, 2016 - Cambridge ON. - For Immediate Release | Excitement was high at the Grand Opening of Lystek’ s
new, 150,000 (US.) ton, state-of-the-art, Organic Material Recovery Center at the Fairfield Suisun er District
(Lystek OMRC-FSSD) in California on Friday, October 21st. Staff and management of Lystek and its parent company,
the Tomlinson Group were joined by Greg Baatrup, GM of the FSSD and a variety of other distinguished guests
including members of the FSSD board, a number of new and prospective customers, many of the primary project
partners and sponsors of the event.

‘The celebration featured a ribbon cutting ceremony hosted by the Fairfield-Suisun Chamber of Commerve and a
formal lunch program with welcome speeches by the Mayor of Fairfield, Harry Price. presentation of a Certificate of
Recognition from Assembly member Jim Frazier and the California State Legislature as well as a keynote address by
state Assembly member Bill Dodd.

In his address, Mr. Dodd referred to the partnership between Lystek International and the Fairfield-Suisun Sewer
District as “the utility of the future® and said he is “just over the moon excited with what's happening
“This Is just (another) great example of what the power of creating partnerships is, partnerships betws
and the City of Fairfield, the Sewer District, and Lystek. Let’s just talk about public-private partnerships. We all know
how important those are, because the government cannot do this stulf by itself, It never will be able to.~

The event was also an opportunity to celebrate Lystek’s new, four-year biosolids management agreement with Central
Marin Sanitation Agency (CMSA) in addition to the base volume of 14,000 tons per year from the FSSD and previous
commitments from other San Francisco Bay Area agencies. Everyone in attendance agreed that the opening of this
ground-breaking facility is a major step forward in the progression toward reliable and sustainable, year-round
organics management for the Bay Area.
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Community Sponsorships

In case you haven't aready heard the Dundalk Novice Stormn
Hockey Team won the Kincardine Regonal Siver Stick Tournament
on Decermber 30, 20| | Teams from all over this part of the prov-
ince compete in this four-day tournament and the Dundalk team
came out on top! The next step is an opportunity for these twehve
local players to comrpete in the Intemational Silver Stick Toumament
in 5t Clair Shores, Michigan on january 20.22, 2012, This is a once

n a ifetime expenence for these 8 year olds and Lystek is proud to
have been chosen as the primary sporsor of the team for this event.
Go Szorre
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Thank You!

Nothing wasted.

t: 226-444-0186
e: info@lystek.com
w:
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Questions?
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File View Help Q@E

[=] Audio

Audio Mode: O Use Telephone
@ Use Mic & Speakers

& LIUTED )

Audio Setup
[=] Questions
Guestons Leg \
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[Enter a question for staff] ‘
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VWebinar Now

Webinar ID: 428-384-598

GoTloVvebinar™

< Audio Modes

e Listen using Mic &
Speakers

« Or, select “Use
Telephone” and dial the
conference (please
remember long distance
phone charges apply).

=== Submit your questions using
the Questions pane.

= Arecording will be
available
for replay shortly after this

webcast.
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