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WELCOME

An intfroduction to today's presenters
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| WEF SOCIAL MEDIA BY THE NUMBERS

Followersin Increments of 5,000 including WEF and WEFTEC profiles
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| GETTING THE CONVERSATION STARTED!

2+ Follow ~

Read about Gary & Jeff Sober, a father-son
duo fascinated with water, in this
#mywaterlegacy article ow.ly/KZPB306Stbj

5 6 RNso@nrma

* o L

Lﬁ @WEForg @Sewer_chic @kamidon09 amazing read, amazing peeps




| KEY BENEFITS OF SOCIAL MEDIA USAGE

Free and Fast

Quick to set up

No cost for general
posting

Accessible from
anywhere

Water Environment
Federation
the water quality people®

Measurable Goals

Short-term: Increase
website visits,
registration numbers
Long-term: Grow
membership

Expanded Reach

Connect with local
decision-makers
Find ‘water-minded'
people

ldentify potential
new audiences



| NEW OPPORTUNITIES FOR MAs

« Member Engagement and
Advocacy

e Event and Product
Promotion

« Member Recruitment




| MEMBER ENGAGEMENT

Whatls
MEMBER ENGAGEMENT?

« Memberengagement refers to
the amount of fime and attention
members pay to our
organization’s activities.

How can MAS Iincrease
MEMBER ENGAGEMENT?

« Ask members questions.

« Listen to what members
are saying.

« Spend time with members.




| MEMBER ENGAGEMENT AND ADVOCACY

!

n, Water Environment Federation:

0 Michael Beezhold

HDR Senior Water Resources Project Manager

Fe qtu re d !\m@iup&sible Implications on Stormwater
‘_ oy

et Happy Mew Era? | Storm Water Solutions

R TTRAR
[T -

with the new Trump administration, there are

about What is in store for th onmental...

Water Environmen Water Environment

Federation
feevggﬁilwogome- omment aie the water quality people”

Water Envirofanit oo el Public:nzes,
Federation o Communications

Much of the funding for non-profi: and local scd... Show more

29,571 members- o 905 members

Lraig Lbere are oy ntidns availdole & L f The fccu,
. most relevant s not the fact that the infrastructure s due to be replaced, the main issue is why
Loocheo e o oo s h a state. The cause is ... Show more

Like . 2w

Russell Donnelly Hello All; Happy Neyr Year ! From the onset; environmentally; my humble
opinion is that all environmental law fs in for a very "bumpy” ride. Upon reflacting on what has
already unfolded across this first monfh of the new administratio... Show more

Stormwater
k yqu for th timel tand for tr d
2' memb@ bttt iy pam e e e
questions that it raises. With the introfluction in the House of H.R. 861 by a Florida Republican

Representative, we are faced with an gven larger question than we... Show more

Like oo &

»

e any traction? It may be a "Pellyanna view" but let's
not forget that even Conservatives believe in CONSERVING!
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| PRODUCT AND EVENT PROMOTION
& * ’ D)

Posted by WEF SocialMedia « 1/31/2017

oz WFFWebcasts

Emerging Contaminants in Biosolids
http://www.wef.org/events/webcasts/upcoming-webcast

|~* Sponsor now

Organic Reach

Targeted to: All followers

31 9.68%

Impressions Engagement

Sponsoring an update
allows your company to

View M
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| MEMBER RECRUITMENT

Stormwater ( °
SeO rC h —F Q Stormwater Structuring your search

Top People Jobs Posts Companies Groups Schools

Master's in Comm Online - Deadline upcoming — Syracuse's online M.S. in Communications. Lean more! | Ad

Showing —1

36,842 results. Filter People by Clearall (1)
LinkedIn Member

] 361 842 reSU”s Stormwater Master Planning Manager at City of Fort Collins Connections -~
Fort Collins, Colorado Area — — —
ort Col olorado A [ st [ ]2nd [ ] 3rd+
; Travis Wolfe ) ‘ ] ) ] aarior ~
Stormwater Maintenance and Field Operations Manager at Contech Engineered Solutio...
Portland, Oregon Area United States
|:| Australia
LinkedIn Member . .
Associate Stormwater Engineer at City of Puyallup |7| Greater New York City Area
Greater Seattle Area — 5
| | Algeria
| Algeria area
Amy Nguyen |7| E
Stormwater Quality Inspector at Whitson CM + Add
QOrange County, California Area
Current companies ~
LinkedIn Member
Stormwater Compliance Manager at Virginia Tech X -
Roanoke, Virginia Area Past companies
. Industries -~
Alexis Peralta
Stormwater Educator and Fertilizer Enforcement Officer at Indian River County Public W.. || Civil Engineering
Melbourne, Florida Area :
| | Environmental Services
Joe Chaplin |:| Construction
Stormwater Quality Specialist for the City of Loveland, Colorado — . .
=7 Fort - o - yp & | Government Administration
A ort Collins, Colorado Area

Stormwater Quality Specialist at City of Loveland [ ] Architecture & Planning
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| SOCIAL MEDIA RESOURCES

WEF Member Association Resource Center

Social Media Strategy and Editorial Templates

Social Media Strategy Recommendations

Social Media Tools for Non-Profits

Social Media and Event marketing

Creative/Design Resource




| WHAT ARE YOUR NEXT STEPS?

1. Connect with WEF and other power users on social
media who align with your membership.

2. Look for registration announcements on upcoming

Social Media Overview Webcasts:
« Social Media Basics for MAs — PCOC (Spring)
« Facebook
o Twitter
 LinkedIn
* Youlube

3. Start developing your social media strategy
« Visitthe WEF Member Association Resource Center for @
copy of this presentation and look for additional
supporting information to be added soon.




ISOCIAL MEDIA Q & A




THANK YOU!

Increase your member engagement!
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