
PURCHASING BUDGETS OF WEFTEC 2018 REGISTRANTS

Capital 
Equipment

Operating &  
Maintenance

Wastewater Treatment $14,100,000 $15,096,900
Drinking WaterTreatment and 
Distribution $12,985,100 $7,680,700

Collection Systems $13,875,700 $9,011,500

* WEFTEC uses beacon technology on the back of attendees’ badges to
track their activity. Using this behavioral data, WEFTEC can understand
participants’ interests and continue to improve products and services
for exhibitors and attendees. 

Statistics from WEFTEC 2018 New Orleans Audience 
Survey conducted by Freeman Measurement.

39% of attendees are planning to buy 
one or more product/services viewed at 
WEFTEC within the next 12 months.

Attendees spent an average of  
3.8 hours on the expo floor in 2018.*

Most exhibitors  
report 10 months to 
realize positive ROI on 
exhibiting at WEFTEC, 
and they anticipate an 
average of $495,000 in sales 
as a result of the show. 

76% of professional registrants 
are purchasing decision makers/
influence purchasing decisions.

ATTENDEES INVEST THEIR MONEY...

...AND THEIR TIME

ATTENDEE  
NET PROMOTER 
SCORE

+59
increased 6 points from 2017

(Net Promoter Score®, or NPS®, 
measures how likely an attendee 
is to recommend WEFTEC to a 
colleague. NPS is recognized 
globally by top organizations.) 

39%

76%

Drinking Water 4,380 10%

1/4 of attendees participate in WEFTEC 
exclusively and do not attend any 

other show.*

The average booth dwell time 
was 6.2 minutes per booth visit.*




